
After the legislated 4 day
'Cooling off' period we email you

instructions how to purchase 

After clicking 'Add to Cart' you
will be prompted to 'Register

your interest to purchase ADP'

Purchase Device Wait 4 Days Purchase Insurance

How To Purchase ADP Insurance

Have your new device serial
number handy and follow

online link to pay 

Accidental Damage Protection Insurance

*Covered perils include non-intentional liquid spills in or on the unit, drops, falls, and electrical surge, as well
as damaged or broken liquid crystal displays (LCDs) and broken parts. Additional details and exclusions
pertaining to the accidental damage protection are detailed in the ʻService limitations’ section (including
“Coverage and Exclusions applicable to accidental damage protection service feature options”)*

BYOD Carepack Options

Purchase separately after 4 day mandatory cooling off period. Make sure you register your interest when
you add your device to the cart.

https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-6385EEAU

HP Laptop Type
Accidental Damage

Protection Carepacks
Max Claims Excess Fee Price

HP Chromebook 3 Years 3 Claims $0 $129.00

HP 240, 245 3 Years 1 Claim $0 $39.00

HP 240, 245 3 Years 3 Claims $0 $185.00

HP ProBook 435, 440,
445, 450

3 Years 1 Claim $0 $39.00

HP ProBook 435, 440,
445, 450

3 Years 3 Claims $0 $185.00

HP EliteBook Series 3 Years 3 Claims $0 $199.00

To get more information click the link below:

If you proceed to purchase your device without registering your interest for Accidental Damage protection,
then we will not send you any communications relating to Accidental Damage protection unless you
specifically request it by contacting us at byod.edu@hp.com

https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-6385EEAU
mailto:byod.edu@hp.com

